


Residential Care Services
Investigation Summary Report

Provider/Facility: ALJOYA THORNTON
PLACE
License/Cert.#: 2040

Provider Type: Assisted Living Facility

Compliance Determination #: 25309
Intake ID: 84024

Investigator: Keiko Kitano
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 06/12/2023 through 06/28/2023
Complainant Contact Date(s):

The Named Resident (NR) was found on the floor with injuries. The NR told staff that a Private
Caregiver (PCG) pushed him.

Allegation(s):

Total residents: 22
Resident sample size: 6
Closed records sample size:

Investigation Methods:

Sample:

the Assisted Living Facility's (ALF) environment, staff and residents’
interaction, the named resident’s room

Observations:

administrative staff members, caregivers, residents, Collateral
Contact (CC)

Interviews:

incident investigative documents, residents’ records, the ALF’s policyRecord Reviews:

The Administrative staff members stated that when the NR's primary caretaker was out of town,
the NR's family hired a PCG from an outside agency. While making a routine check, a facility's
caregiver found the NR on the floor. The NR told the ALF staff that the PCG pushed him, and he
fell. The NR sustained injuries from the fall and was sent to the hospital. The ALF investigated
the incident and took appropriate action. Interviews and record review showed staff had not
implemented their Abuse and Neglect Reporting Policy when the PCG allegedly pushed the NR.
Consultation was provided.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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