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Residential Care Services
Investigation Summary Report

Provider/Facility: BALLARD LANDMARK
License/Cert.#: 2055

Provider Type: Assisted Living Facility

Compliance Determination #: 21896 Intake ID: 74639
Investigator: Cathy Prentice Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 03/30/2023 through 04/24/2023
Complainant Contact Date(s): 03/29/2023, 04/25/2023

1. The Named Resident (NR) was hospitalized following a fall with high blood sugar, bad
restless leg syndrome, dizziness, and altered mental status.
2. The Named Resident (NR) was given another residents medication.
3. The NR could not have an MRI due to heavy sedation.
4. The NR's son requested on several occasions for the NR to be re-assessed to self
medication management.
5. The NR's family was not told by the ALF of the medication error.

Allegation(s):

Total residents: 45
Resident sample size: 4
Closed records sample size: 1

Investigation Methods:

Sample:

Delivery of care and services; staff interactions with residents;
residents' appearance; environment.

Observations:

Named resident, legal representative, other residents, staff,
administration

Interviews:

Resident care records, assessment, service agreement,
investigations, facility policies, other pertinent records

Record Reviews:

1. Record review, interview and observation showed the ALF did not have a safe medication
delivery system that resulted in a medication error. Record review and interview showed this
resulted in the NR falling and going to the hospital. Failed practice identified see WAC 388-78A-
2210.
2. Record review, interview and observation showed the ALF did not have a safe medication
delivery system that resulted in a medication error. Failed practice identified see WAC 388-78A-
2210.
3. Record review showed the medication error included a sedating medication, the ER record
indicated the NR was given another sedating medication. The NR was also in the ER overnight
that could cause sleep deprivation. Record review, interview and observation showed the ALF
did not have a safe medication delivery system that resulted in a medication error. Failed
practice identified see WAC 388-78A-2210.
4. In interview, the Director of Nursing (DNS) stated the NR's family had never
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requested a re-assessment for self-medication management and was following notes from the
NR's speech therapy. The DNS, a qualified assessor, stated she would not deem the NR safe
for medication self-management. Record review showed the NR's assessment was up-to-date.
5. Regulation show family contact is not required for a medication error but is for a change of
condition. Record review and interview showed the facility contacted the NR's  family
appropriately when the NR had a change of condition and was sent to the hospital.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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