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Residential Care Services
Investigation Summary Report

Provider/Facility: THE CANNON HOUSE
License/Cert.#: 2056

Provider Type: Assisted Living Facility

Compliance Determination #: 48008 Intake ID: 146437
Investigator: Lisa Hauk Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 09/30/2024 through 10/14/2024
Complainant Contact Date(s):

Fish served to the Named Resident (NR) at the Assisted Living Facility (ALF) was cold and may
not have been cooked.

Allegation(s):

Total residents: 67
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions
Kitchen
Food preparation

Observations:

Administration
Identified resident
Nursing staff
Residents
Kitchen staff

Interviews:

Medical records
Facility policies
Personnel files

Record Reviews:

Interview of sampled residents showed the ALF often served food warm instead of hot.
Observation showed kitchen staff served residents a meal below recommended temperature.
The ALF failed to ensure meals were served at temperatures per regulations. See citation WAC
388-78A-2300(1)(d).

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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