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Residential Care Services
Investigation Summary Report

Provider/Facility: HIGHGATE SENIOR
LIVING
License/Cert.#: 2097

Provider Type: Assisted Living Facility

Compliance Determination #: 20355
Intake ID: 70975

Investigator: Helen Fisher
Region/Unit #: RCS Region 2 / Unit A

Investigation Date(s): 03/01/2023 through 04/11/2023
Complainant Contact Date(s):

It was alleged the Named Resident (NR) had a fall.
Allegation(s):

Total residents: 67
Resident sample size: 3
Closed records sample size:

Investigation Methods:

Sample:

The Named Resident was out of the facility during onsite visitObservations:

Director of Nursing, Assistant Director of Nursing, Care Staff, other
not associated with facility, Resident Care Coordinator, Med Tech

Interviews:

Resident records
Facility records
Staff records

Record Reviews:

Based on interview and record review, it was determined that the NR was not assessed for
injury prior to moving them back to bed after a fall. In an interview with Staff F, stated they heard
a noise, found NR face down on the floor. Staff F picked the NR up and put back to bed then
called the Med Tech. In an interview with Staff B (Director of Nursing), stated that Caregivers
were told to not move the NR after a fall or when the NR was found on the floor until they were
assessed by a Med Tech during night hours. In an interview with Staff D stated when they
arrived that morning, The NR was crying and yelling and was told by a caregiver that the NR
had been crying and moaning since 5:00 or 6:00 of 02/17/2023 in pain while sitting on the
recliner and was not sent out until Staff D called family and emergency services for further
evaluation at 5:40 AM, 12 hours later. Failed practice.  A citation was written for WAC 388-78A-
2120 Monitoring residents' well-being.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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