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Residential Care Services
Investigation Summary Report

Provider/Facility: HIGHGATE SENIOR
LIVING
License/Cert.#: 2097

Provider Type: Assisted Living Facility

Compliance Determination #: 33423
Intake ID: 107169

Investigator: Helen Fisher
Region/Unit #: RCS Region 2 / Unit A

Investigation Date(s): 12/07/2023 through 01/09/2024
Complainant Contact Date(s):

A memory care Named Resident (NR) sustained an injury following a fall.
Allegation(s):

Total residents: 73
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

NR and other resident's appearance, environment, general
cleanliness, hallways, dining room, carpeting.

Observations:

NR, other residents, Collateral contacts, resident care coordinator,
healthcare services director, caregivers.

Interviews:

NR records.
Incident investigation.
Fall policy and procedure.
Abuse and neglect policy and procedure.

Record Reviews:

Record review showed the NR ambulated to the bathroom wearing one shoe on and fell. Prior
to the fall the NR was able to self ambulate. The facility did an investigation, ruled out abuse
and neglect, and updated the plan of care. However, the memory care unit dining room carpet
was observed with multiple large stains under the tables. A citation was issued for non
compliance with WAC-388-78A-3090, Maintenance and housekeeping.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 




