


Residential Care Services
Investigation Summary Report

Provider/Facility: EVERGREEN
RESIDENTIAL CARE
License/Cert.#: 2138

Provider Type: Assisted Living Facility

Compliance Determination #: 47917
Intake ID: 148468

Investigator: Amy Wright
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 09/30/2024 through 10/09/2024
Complainant Contact Date(s): 10/08/2024, 10/10/2024

1. Foul odor in facility.
2. Bed collapsed resulting in back pain.
3. Resident sick.
4. Staff overheated hot pack.
5. Resident without ordered medications.
6. Rude staff.

Allegation(s):

Total residents: 45
Resident sample size: 2
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Manager
Residents
Alleged Victim

Interviews:

-Disclosure of services
-Characteristic roster
-Staff roster
-Resident face sheets
-Resident care plans
-MHP progress notes
-Nursing progress notes
-Appointment summaries
-Facility Rules and Policies
-Resident contract
-Behavioral support plans
-Transference of Care of Discharge Policy
-Medication administration records
-Medication Management Policy

Record Reviews:
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1. Management identified the source of an odor complaint and directed staff to ensure that used
briefs were removed from resident rooms and bathrooms as soon as possible after incontinence
episodes. No foul odors were noted during the facility tour. The Alleged Victim was interviewed,
and they no longer resided at the facility. No harm identified. No failed facility practice.
2. The Alleged Victim's bed collapsed resulting in back pain. No investigation was completed by
the facility. Failed facility practice identified and cited under WAC 388-78A-2371 Investigations
(1)(2)(3).
3. The Alleged Victim was assessed by a medical provider upon their admission to the facility.
Their status was monitored, and the resident was sent out for medical care when their
gastrointestinal symptoms worsened. The Alleged Victim was interviewed, and they reported
that they received the medical care they needed. Staff were observed available to monitor
residents for changes in condition. No failed facility practice.
4. The Alleged Victim was interviewed, and they reported that they assumed the hot pack had
been overheated because the gel inside leaked out on their bed. The Alleged Victim denied
receiving any burns or injuries from the hot pack or its contents. Staff were observed available
to address resident care concerns. No failed facility practice.
5. Record review showed that several of the Alleged Victim's prescribed medications were not
obtained for use in a timely manner. Failed facility practice identified and cited under WAC 388-
78A-2240 Nonavailability of medications.
6. The Alleged Victim was interviewed, and they reported that staff had been rude by removing
items from the resident's walker in preparation for an ambulance trip. Residents were
interviewed, and they voiced no concerns about their treatment by staff. Staff were observed to
be respectful in their interactions with the residents. No failed facility practice.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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