


Residential Care Services
Investigation Summary Report

Provider/Facility: Alpine Way Retirement
Apartments
License/Cert.#: 2141

Provider Type: Assisted Living Facility

Compliance Determination #: 40253
Intake ID: 128055

Investigator: Paul Aube
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 04/24/2024 through 04/25/2024
Complainant Contact Date(s):

Restraints/Seclusion - General: Facility report of a resident allegation of abuse from staff,
including physically restraining the resident.

Allegation(s):

Total residents: 80
Resident sample size: 1
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions
Dining

Observations:

Identified resident
Nursing staff
Management

Interviews:

Facility policies
Staff Personnel Files
Staff Training Records
Incident Report and Investigation
Care Plans
Progress Notes/Alert Charting

Record Reviews:

Restraints/Seclusion - General: Facility suspended employee pending investigation. Facility
investigated incident, and unsubstantiated claims of abuse made by resident. However, review
of multiple staff statements, and review of progress notes showed resident was physically
restrained by staff during care. Facility also failed to monitor the resident for psychological harm
and document monitoring in the resident record after incident. Failed Practice Identified.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Sl~1Ht'(l!!lll. i:il OM1.~rwi~s. 
Pfan ~.f b•ori~~tiort 

Llcerili~ #.; 21,lt . Gqmpliam:;e D~IJ!lff!lin!ltl{l11 # 40251) 
.i>Jpinit Wiy l-<~!11~;),,m t\pat.h1>1ltll$, . . :b,mp!$ti-Oi'I ri~tij 

P$!J1i; .. '4 of a Li,,.u,ii.1,e: Ga$,;a(i.e Lililhg Gn:ii,ip , Shelt~ri;, u.c 04/151.2024 

WAC·38848A-21.20 M"'nltotll'ltresi<li•ffltt' W&ll,J)tlng" Tht &!1$1$.ted llvlngfaclilty mu!it: 
. ' ' ' . . . . . ' . . 

(2) Jdeni!ify. !lrr, cha11ge11 ln ttre re.'!lldi!tllfi, physlr.:al, ~mciion"11, l;lrui 1r1erttaliu11,:;tib!lirl.(,l tti!lt ljlr~ •F 
. . ' . . . . . ' . . 

(,1!] f.Jeµaitt1ri'!- .fr1m1 U'le reskl~M't"lS Cti!ll~miuy r~rige tffun$lidl'lh'1f!; 1lll' 

(3)1:vii!ll!at11, in im:feftll de!~~l'l'li1~e if th~re ls.a needt1Jrf1.1rtt1l!r at;ticin'. 

(a) ·hie d1,!il'ige1Hi1eriiified in .tha resklentp.er :i;uh:.e:G!lcn (:tl of!his stction: and 
. ' . ' . . . . 

This requirtffl'l/litt WH ,iot m R'IUi 'l!IIGl!ftll!'d by; 

B~i!ed·offinrewiew and ret:.imlreview, me fadlityfaiied t~ 1de:11tify chang!i.s in condition am'l. ~valuate 
th'il\ r,eed fill'1ltrltler J:ction after $1'$'1.idente)(tierrenced abusa for ·r .an reside1~t (filesidenl 1 [Rl]) 

riiviewe.d. TfiiJslaH,lf~ r-esultecd in R1. hot ~eir).9 mor.ittwed for h1S Jl'rMtional dist/:i!S.!l.afteran inttdent, 
l'lrfd i:f!ai::e,j RJ et risk fi:irJurt;ti!'Jr ,iHstrest., Llnidl:itJtifieiJ ;:are iwedi./aMIJ dac1'eils.~JJ qlia!itf df llffi. 

R;,11iew 6t a fl'F.:Hit;y i:,-0li.¢y titl~d, 'Atmse &.Negletf, ci,,ite:d EHl/20·1 i, at!lted /'Tli<! Executive Dir.it:ilof 
or d1isl9nee 1nv,e,m:i.ga1':;,.lJlil q1s~1l o! .a1l;,gi,;d/s~rsp.e<::te;d abtJ!le or neg!t:.ct Ali lilss!ldates <ir;II\ 
edµcl!lt,:;d on qbll!>ll .ind negted:Any aswdatl\< h~aring <ln'l'ltnes;;;ing lilflY abandonment, ab,1:;;e .or 
neglect kl the c-,rrtnuriliy, er.d has reasi)nilble 1:a1..1~e to believe tfai inc;idl!nt is 111,pnrrarota, ITTtlfk 

1'6pQJt, without fe'ar of replis~L " · · · · ·· · · · · 

R~vliaw of a tacillr:,1 /'.l!iil.~y titlieci, "lnc:h:leht1Acdderit Management", dated. m:it:2i:Hr,.1Mm.d,.' For 
Re:sfdet1tEvents: To l!IS'ii,e$$the n!i~1dr,H1t stiitws,. Welltless Notes ¼ill t.ev<iriitsi:n as indicated/ 

lnw'I inter.titw oo 04125/20::14 .m! lil'l.'ilit\M, Staff AJ:he Executive .. .Diie,~tor, JNa1>asKed wlnattypes ot 
thh:1.i;is residents Wl!fe µ1.icit!l (;,t1 'l!terl: fv\/ellness N9te$} !pr. StllffA !.iatet!, "Resi!'.leirt.-trHes\de.rit 
inciqelitll, new mov!!Hns, faHs,.Qther lniut'ies such as sldnteers, t)!:/W.rn<1dl,~ation111, m-om rt11:tV¢S, 
de3tl1!1 in l:ar1'l!1¥, othl'i, Mgr'1lfi(;ant life,events/ St$Jf A W3<illlsked i:t rllsklenti: were p\aced l:in .iilii;rt 

~~er; ai1;.lleg;:atior1 ofabU\'le; Staff A stl!ti:.:lS"Y!!$, ~ residei1t would bi! pll'IC!ht QI) ::;l!ert fortl!lll,li:itit.111$ 
Gf a~>uae-.. ' • st~ff A was asked what !!ltilff Wl!lfe 1nstrud'ed to moti;trtr th,f '/esidem for a•tld .ddtUl1rierif for 
all~r;iatk1n11c tiri,lmse .. 5111ft A \staberl, 'Veihafoirid roon-i.ieJb::iJsigi.JS ai.ld 1,,ympturi1" ol d!stJ"!,SS, ci1ii!nge 
itr ri"l\'.i·CI ct. ttian g ~ii . · · 
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&'t!ll<;f'11~/il "' D.efi~iirn9l$S 
Pl~n M C:~rrtttirin-

Otei'i~i;i #; _21 ~T . Cqfi¥1hmi;e lJ~l#fl'U~l;t,M # 40°f~-l 
• AlpiM V\'ay R~tirem,:,m ~:nlfrt#.lllS. ti,rnp1atfon D~te, 

Pa!_llii 4. of l'J U~irnii:iie' C~~~ji.Livlhl) Sro1jp, Si:i,;ilt~n. ~LC {)4{.)!5/2024 
. . . . "' 

D11tmg. ~r, inh!l'\l,eWWith R1 <11'.104i24i:'.W24 af 11:2aAM, R1 1/)(i!IS•al.keli if th~y f$rrlf.!'tni.l!;lt'!.lil an 
alt~rc;atl.~n IMth ~ i.taff pi!iri.on rec>llo!ly. R1. liti'it.e-d, "Y¢~h; !i"l~'/}(r~f"irced me. f.ioWti :' R1 Wilt asked 
wl1~thppp;1m.ed. R'I stat-eu, ''Yi,:a they h1t me'.,, They hit rn<:i l1;1'1.!'i11;,b,11~k·ofthe hei.td/ R1 1/1(.!JlasK~d 
n•J\!'f this.miiide fuem fiiH!L Rt ~tated( 'j w.isiscarfd. I w;;inted to ¢!1/'did at1i,>thirig,thtit.w~s/4ausing ~­
~irpble,:i,.'' R1 \/)'.<JS aski,d if tney_ rep,1l~u n?twmiting fo i;ni'!wer :t111tevernn1l R1 t,ti·ite:il. '.l wa.11 
wotrie'd tht'ltmat1 Waii goihg to !:le tl1ert _,. 

_liiieview 61 Pt:o:9re$$ Notes i<llr RI, d!i!ted 04/13/2024 at t I i22AM. i_t statt'!.11 • AM carn:gi11er t>:tPJJfl:!lci. to 
this. otic-se that [ti:ieyJ r!i!t~ived rep-01ttn:iri1 [Staff Cj .llt.iting.tt:,at reti'il'irnt was .tton.batlve with cart ·am:! 
kidlkl{l c11i-e:g1;,,~r: AM c~reghier:;fate1; ~\>het:1 [th~yJ !lfltl!rl!ct'ie:.klsint'iii ieoin, [Rt} w.ii.~1ying Jod 
st.ilt.ict, 'ls.that guy g(mi'!?'A.M lli;lf&!Jlli'iif !!Skii~ reslcli'mfif (they] W~tfO~ .. R!i1'.Etf.1'e11tstatil"1, 'lrrat guy 
w4)} pulling iln and rfpplng rri;, underwei;lr_,_,o t kkked at hirn; .and he swrted hlttlrig ma" Reiitl!!nt 
i\.itiid [th$)1JWne!l. m s!ic)weir tn.it ditiNt Wahtfl strd)ll/tt in the evi!inrtll,l b!.taui;;e- ''l'mwiiiriei:.t tr~t guy 
v@I come l:iactk 'AM i:artfgiver'o:!lmfo1ted residenta/\iii l!iilked !I [RH wouid like,[!hem]'to c:omNMe 
[theit1 i!,hqwe1:, AM .pategivei 1:9me fa nipilrttti thi~ i1u0te and fui~ iJLI/1/ie "imp1et~-0;l1eaiHo tM . 
ass.erssmtrnt d1m11{1 residl!!nt's shower., Bruise nailed fo le'ft side. et hrc~ 3cm x :i!cm, Wi!Jlntisl(.□ire.ctor 
notifo:;d, Executiv!i Dlttdr;rNoti!!ed, PCP (Primary C.im, Pruvicter) l'!otilied.,. Monitt.if lnJilace,.il!l;;r\o 
•f2-hoi11~:: Thistiot!!- ;\\ddressil'd R·!'i b!'Uili,e but did ri!'lt.addr\:ss Rh, P!:iYCl:l!)!liJd1,1! W!!l!b.eing re!at!iid 
lo. the incidtnt Fwther revle1•</ ofR'l '-s ~1rogril!l!l,>"nQ:te,s i,h.;:;wed lh<:1re.wa:. no alert .drnrting kdhe 
n11.1idi!itl:t r·ettlrd docum~\ntlng rnqr,itQJ'\pg tif'!h~ rtslcl,mtfor syrnpt11rns bf dis!;rel!ls, i:,bangl?S\ ii\ rr.mod:, 
.or·.~hangiM 1.M bd-r,wlor:. rii,r amy document~ti"oh ~I a.tti◊nsfaken afterthe. facility bec~m~ .aw?irn of 
the.a!legath:m.: · · · · · · · 

.Plan/Attestation St1tt.m11U. 
i Mi!!!'eby !iettify that I_ ha\'~ r/!:ii!ii\,;;ed thi~ f!lp!J,it .in!) hiiy; fakiif1 tlf.Wlil t.ili:e \i(,.iive 
rne:;:,suri,i<; tei 1.;:'.'irrect this .. detfdt:,.ncy .. By tii\'l\ing tr'lilii actton, Al:pi11€Viiay Rellinm~tnt 
Ap.i:rtryien0 l!tJ.1 wll! be JM compliahr.fi With tbill; law and /.or iei;!1il,ati,Jn m:1 
(Dati!i) GP ~6?0 GJ.4 •.• 
In .:itdi:ilmcim, 1·1'iiil! implerni1111t .a 1,yst.emto n:1rmililr;;1nd enli'..ir.<l .c·ontinued compfian,:ij with 
this r~.q,tirein~nL . . .. . . . . . . . 

WAC 3M-78A-2fi1} Rii!1•1dWttt tt~ts;'The a1n1i1t.ed livin;Jacl{lty must: 

(1) Ci~mp.ly~"iiili- d1npt~r 10,129 RG\IY; Lj;ih~-tann q1Ji!1! re-sltkmf. riybta: 

(2) Ensure an 1ttifl pl!!i:si:ms prqvide .cap'! af'ld s~r111t~s tg ecicH resident ,:iimmstilm \!\~th ehapter 
'i'O.f.29 RCVV: . 

(3) f,Jcituiie ,estratnt,!'l ch ~riy re,;ident; 

(4) Promote arid protet;tthe n!:llid~hts~ ex!?.tdse .:rt all rlght~l;Jrahtfd un;j~r crltapterTOTiQ 

6/ 
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&'tale11:1allt .tfDeficien9i!i\s 
Pli~ ~iC(Wl'Jt\ion . 

[i,:;ari~~ #; .21. 41 . Gompham:;a D~l!li'illm~!~@n# 41l2&'.i 
• Alpl\111 Way R<)Hretiiflrrt A@ailtnent;. C:iHnpleffon Date 

PMe7 ofS Utensiie• Ca$~~dil> Livl119 Grntip. Shall~ri., LLC (l4,Q5/l02.4 

Review .of R 1 's Prh9F!,SS NtihHl; d<1tsicl ll4/23/1tY24 at ·t t 22AM , stilted, "AM care.givi>JI' repotted t1.1 
f.lih, nurs,;i th~t [th!'lyj ri.r;e\ved report ticwri[Slag CJ stating tN:1t retllcten{ 'N1lii coi,jbati:\1-t Wit!, t:i'!(e a'li1J 
kicking carl!i,'iiv~r, AM . caregivef'St:iltes W'!~i [ths1y) el1t1,red resfdel'lfil !1:)!.)ffi, lR f] WiliS: Crying. l!H10 
1,-tateo.: 'fs that guy 9~11.~r• AM caregiver iisked tesldC1,fif (t'he,yJ v,ete ok R~si~ent stated, 'Thatgtt\l 
wa'!l .puliing on and ripping 1'1'1y unclerwear, so I kicked :iit t1lm, !inq he startet! hittir,g. me/ Riil'sident 
1,ta~d [thiiyJ wamei.'l. a stmwer but. chdr.'t vvant·11.1 1,t1!.iwer iirtiie: ev11111~.IJ· bo1;C\\1t!$e ''frn wgrriet! tnat guy 
w!I came. J:iack.'' · · · · · 

O\idng an niterview~;ith R·t ◊l'l04124/7024 at. 11 );'.!AM, R) was asl<etl if th<!y 1,erner111H!red at1 
;;ilten:atii.rnwilth m staff' j:ltfrs\in reci:r1ily: Rl :!it!lt<!d, 'Yeah·, th<ilyJu~ t~rcii~ rn!li ik.ic\4n .''' R 1 W!l~ 4u,kf/ct 
1/Vhathappenl!tL f>,J $1:M"i:1, "V~11·mey hit me Tt1eyhit1T1:e in u,i; b'acicot th\'! l'H!~d" ~1 we$ l'l'<ked .. 
hoWthi$.Madt ttrer1ifoe\. R'! st.:.m,·,J, '..l was;seared. I wapt<id fo ~v1)id llt\Ytf1ing1h;itwas taus1n9 a. 
problen,." R'l li,~s li!Sked ii t!1ey re.called not wantirig tq ellOWiff tt!at .. venmg. RI state•d, 'I was 
worried that ma-n. V.'tl:S gnin.g. tcr be there . .* 

In .in klterv)ew till 04l24IW24 aJ.t S:i.iOAM, Stafr B, the V11el!nes11 Oir!lli:tr.ir. w11.!!'. asked l'f trre . 
ir111€stigiticm into.the iri~idefit add iJlfegatiim o! abuse.!}fR1 wai.i. complete. Stsff 8. $ted, "Ths1 
inv~·sl:tQ.Jtion is dime .. [Steff CJ ii';i SU$p~nded; \they} qid no! work iasi: night:' St?ff 8 'iitatect.triot th~y 
$P•~ke Yllltl1 be$ Sta:ff C ;jhd :'>t1lff!') and ~tatedlhilt per Staff O'ti ~~afornennh-,t "(Stt1ffD) . 
i::orn:iborntad wt,'at {$t;)fl' CJ tcihJ me." $h1lfl' e i,itlil!!:!J. "! peltev~ .½'/latth1a/arf.; telllr1g mi:, Ml;! wia ,viii 
lef {StlltfC] i:ornil ha<:ln.o. W$1"k wtth aomt\ education " Stliff f.h\<as .rsked ifthei w~r~ aware that 
physi,;;al!y ri,strainlng 1,1· r'e$iqent.tgair,,rthei(1-.1t1 was cons,iforerl abus1a, St!iff 8 g,ave r,o resjloose. 

Revie'!'I at D~piartrn!:lnt Recofdi!i show~d. a report mad~ b<•l the l!iit:.i}ity 01104123i2024 or an aliegati,;m 
of mllll!le .made by Fi: 1 , abt\UtSll.'!ff C In ttiisreP,t11:t, St,1ff. El st.1.terl th<iy v,ere "confictent no aliu1e 
.occum'itf'' 

Dunn.g an int~!Y!ev..• with &'tlff Bari d4/24/1024 at 12:22PM, .staff B wa-s asl<:ed haw and ¥Vhy tl:n,y 
t.Jltd µct ~busi in. thtl1(ii1Viastigiltidn whtin Staff C and 'Stiif/1 D,butb c\11,lirmed thiitthe'it restr':lil'1~d 
the residehtdp'iiig c.,re. St,1ff B. stated, "t am $b.iolutely v>Jr;,1)g ftb,; not e•,',1 h 1-'/h~t t tead1 m~ sm!f:" 
sfotr 8 vWrui~.fd Wthev wouhi c.o:iside~hddlng di':i~n i;i resid¢rit a~1µii•1sttt1eif Will tiorir1g care, a 
physic.al restraint .Staff B stilltE"d, ''Y!!!S, and we ~~··rl❖t re,strain resia.ents as ii tt!ir.dard." 

.P lanlA ttet titiori Stat em (int 
I hereby certify that I h ,we revii.1wed.1t11s .rt pori: l!md hav ... taf;ein or ¥,Ii(! tak~ 11!:tlve 
r11easuie~ to correctthill cieWCi!'!ilCV. t3ytal<ing. this action,, flslpir1e Way Retirement 
Ap/lrtme~tJ is 9r 'i\il_ll}le ,n complla11,;e with thlj)avv arid! ur ,egt,llltll'.ln\m 
(Date:)uf¼,,/..a .. ~~------ .... 

h1 additim,, I wfll iri,piemMt a.systemfo mohitot and .enllUfie: dontimJed .c.oh1p!falice with 
thi1;, 1~.qtrfrerrii.ir1t. 

9/ 
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