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Residential Care Services
Investigation Summary Report

Provider/Facility: Alpine Way Retirement
Apartments
License/Cert.#: 2141

Provider Type: Assisted Living Facility

Compliance Determination #: 45237
Intake ID: 139153

Investigator: Anissa Bearden
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 08/07/2024 through 08/09/2024
Complainant Contact Date(s):

allegation that an agency caregiver hurt a memory care resident and left injuries on both left and
right hand of the resident.

Allegation(s):

Total residents: 74
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Identified resident
Resident rooms
Staff to resident interactions

Observations:

Residents
Nursing staff
Identified resident
Administrative staff

Interviews:

Medical records
State reporting log
Incident investigation
Facility policies
Personnel files

Record Reviews:

after investigation, the facility failed to have onsite 3 agency caregivers that had worked at the
facility Washington state name and date of birth background and fingerprint checks completed
and on site for the Department to review. Failed practice to retain background checks on site
and failed practice to ensure the facility had background checks completed on all agency staff
that worked at the facility.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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