


Residential Care Services
Investigation Summary Report

Provider/Facility: Spring Ridge Retirement,
LLC
License/Cert.#: 2160

Provider Type: Assisted Living Facility

Compliance Determination #: 46775
Intake ID: 140254

Investigator: Kathy Heinz
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 09/05/2024 through 10/28/2024
Complainant Contact Date(s):

Bed bugs were alleged to be in the Identified Resident's (IR) room. The IR  was told they could
not leave their room. Facility staff threw away the IR's couch.

Allegation(s):

Total residents: 61
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Dining
Activities

Observations:

Identified resident
Family members
Residents
pest control company technician

Interviews:

care plans
progress notes
pest control paperwork
policies and procedures

Record Reviews:

Bed bugs were confirmed in IR's apartment and the facility staff told IR they could not have
visitors and had to take their meals in their apartment.  Based on interview and record review,
the facility failed to ensure the rights of 2 of 2 residents were protected and a citation was
written under 388-78A-2660 and RCW 70.129. The facility attempted to replace the couch by
making an appointment with a local case management agency that would have given IR the
referral needed to secure a couch from a local furniture bank.  IR canceled the appointment with
a local case management agency.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written
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