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Residential Care Services
Investigation Summary Report

Provider/Facility: OVENELL HOME ALF INC
License/Cert.#: 2172

Provider Type: Assisted Living Facility

Compliance Determination #: 18621 Intake ID: 72813
Investigator: Kimberley Ripley Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 02/08/2023 through 03/29/2023
Complainant Contact Date(s):

It was alleged...
1. The Assisted Living Facility (ALF) failed to provide wound care resulting in the named
resident's toes being amputated.

Allegation(s):

Total residents: 26
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Identified resident
Medication administration
Staff to resident interactions
Resident rooms

Observations:

Identified resident
Identified staff
Assistant Administrator

Interviews:

Medical records
Hospital records
Facility policies

Record Reviews:

It was determined...
1. The named Resident had both great toes amputated following 21 days with no wound care
after moving into the ALF, The ALF failed to check wounds daily. Citation for WAC 388-78A-
2120 Monitoring residents' well being. The ALF staff was administering the named Resident's
eye drops and insulin injections without training or RN supervision. Citation for WAC 388-78A-
2320 Intermittent nursing services systems. The ALF failed to maintain an inactive resident file
for the named Resident. Citations for WAC 388-78A-2420 Record retention.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written
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