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Residential Care Services
Investigation Summary Report

Provider/Facility: OVENELL HOME ALF INC
License/Cert.#: 2172

Provider Type: Assisted Living Facility

Compliance Determination #: 21310 Intake ID: 71154
Investigator: Teresa Pederson-Tuley Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 03/20/2023 through 04/21/2023
Complainant Contact Date(s): 03/16/2023, 04/11/2023

It was alleged that the Named Resident left the facility and did not return for twenty-four hours.
Allegation(s):

Total residents: 22
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Identified resident
Staff to resident interactions
Resident to resident interactions

Observations:

Administrator Designee
Residents
Caregivers

Interviews:

Medical records
Incident investigation
Facility policies

Record Reviews:

According to interview and record review:
The named resident left the facility and was missing overnight.  The facility did not investigate or
report the incident, notify the physician, case worker, hotline, or notify  law enforcement.
Furthermore, there is no documentation that the named resident was assessed for injury
following return to the facility. Failed practice identified; WAC 388-78A-2371 Investigations and
WAC 388-78A-2630 Reporting abuse and neglect.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A














