


Residential Care Services
Investigation Summary Report

Provider/Facility: OVENELL HOME ALF INC
License/Cert.#: 2172

Provider Type: Assisted Living Facility

Compliance Determination #: 32556 Intake ID: 105342
Investigator: Teresa Pederson-Tuley Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 11/15/2023 through 02/15/2024
Complainant Contact Date(s):

The Named Resident (NR) told the Administrator Designee (AD) that they had used drugs. The
AD stated that they were evicted immediately and was not given a 30 day discharge notice.

Allegation(s):

Total residents: 22
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Dining
Staff to resident interactions

Observations:

Identified resident
Administrator Designee (AD)
Staff

Interviews:

Medical records
Hospital records
Incident investigation
Facility policies

Record Reviews:

The Named Resident (NR) told the Administrator Designee (AD) that they had used drugs that
day.  The AD stated to the NR that they were evicted from the Assisted Living Facility (ALF)
immediately. The AD did not help the NR formulate a safe discharge plan, did not give the NR a
30 day discharge notice, and the NR became homeless.  Failed practice was identified. A
citation was issued for noncompliance with WAC 388-78A-2660 Resident rights.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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