This document was prepared by Residential Care Services for the Locator website.



Anissa Bearden, Licensor

If you have any questions, please contact me at (253)254-3190.

Sincerely,
Co% Cranersa
Cory Cisneros, Field Manager

Region 3, Urit F-
Residential Care Services
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Residential Care Services
Investigation Summary Report

Provider/Facility: Victoria Place Provider Type: Assisted Living Facility
License/Cert.#: 2185

Compliance Determination #: 55191 Intake ID: 168409

Investigator: Celeste Vashey Region/Unit #: RCS Region 3/ Unit E

Investigation Date(s): 02/18/2025 through 02/21/2025
Complainant Contact Date(s):

Allegation(s):

1) The facility was not back in compliance by the attestation date per their plan of correction.

Investigation Methods:

Sample: Total residents: 26
Resident sample size: 26
Closed records sample size: 0

Observations: Residents
Dining
Resident rooms
Kitchen

Interviews: Nursing staff
Residents

Record Reviews: Facility policies
Personnel files
Staff training records

Investigation Summary:

1) Based on observation, interview, and record review the facility was not back in compliance by

their attestation date.

Conclusion / Action:
[X] Failed Provider Practice Identified / Citation(s) Written
[] Failed Provider Practice Not Identified / No Citation Written

L1 N/A
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Statement of Deficiencies License #: 2185

Compliance Determination # 55191
Plan of Correction Victoria Place

Completion Date
Page2 of7 Licensee: Victoria Aid Opco LLC 02/21/2025

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Cﬁ% Cranersa

02/28/2025
Resftential Care Services

Date

I understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

= o - 3’{?’202’5/”
Adminigfrator {or Representative) Date

WAC 388-78A-3152 Plan of correction Required.

(4) For purposes of this sectionan "

attestation of correction statement" means g statement
developed by the department and s;

gned and dated by the home, that the home;

(a) Has or will correct each cited deficiency; and

(b) Will maintain correction of each cited deficiency.

(5) The home must be able to show to the de artment, upon reque ici i
the hinome p p quest, that, for each deficiency cited

(b)
(

Corrected or is correcting each deficiency; and
¢) Maintained or is maintaining compliance.

(6) On each attestation of Correction statement

(b) By signature and date showin i intai
ety g that the home has or will correct, and maintain correction, of each

, the home must;

Findings included. .

Kitchen Environment

naop syl
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Statement of Deficiencies License #: 2185 Compliance Determination # 55191
Plan of Correction Victoria Place Compiletion Date
Page7 of7 Licensce: Victoria Aid Opco LL.C 02/21/2025

Plan/Attestation Statement

| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Victoria Place is or will
compliance with this law and / or regulation on (Date) -

.7 ZOZS/

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

/% 2-/9- 2005~

Admlmstrato/ or Represg( tative) Date
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Plan of Corrections Victoria Place 3/19/2025

Kitchen Environment

Kitchen remodel is scheduled for 4/23/25-5/7/25. All cabinets and drawers in the
kitchen will be replace to include drawers and doors. A deep clean of the kitchen
was completed on 3/7/2025. Scheduled weekly cleaning will be maintanied by
Culinary staff.

Background Checks

Background checks for employees will be completed within 2 weeks of hire and
available on site for review. Background checks for agency workers will be
submitted to community by agency prior to first day worked. BCCU background
check will be completed by community within first two weeks of contracted
employment and available on site for review.

CPR

Original CPR taken in December of 2024 had been misplaced, class was retaken on
2/18/2025. Original has now been recovered.

Disclosure of Services

Signed Disclosure of Services have been obtained for all residents with the exeption
of 4 that we are awaiting postal mail responses for. Signed Disclosure of Services
will be obtianed at move in moving forward.
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