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Residential Care Services
Investigation Summary Report

Provider/Facility: SCRIBER GARDENS LLC
License/Cert.#: 2203

Provider Type: Assisted Living Facility

Compliance Determination #: 37676 Intake ID: 119658
Investigator: Wesler Dumecquias Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 03/04/2024 through 04/11/2024
Complainant Contact Date(s): 03/04/2024

1. Named residents (NR1 and NR2) had long call wait times, resulting in NR1 falling 2x and
being sent to the emergency room, as well as a delay in NR2’s brief being changed.
2. The Assisted Living Facility (ALF) was short staffed and had only one caregiver overnight.

Allegation(s):

Total residents: 43
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified residents
Activities
Dining
Resident rooms
Resident care equipment
Resident to resident interactions
Staff to resident interactions

Observations:

Identified residents
Nursing staff
Residents
Family members

Interviews:

Incident investigation
Facility policies
Care plans
Home health and PT notes
Toileting records.

Record Reviews:

1. The Assisted Living Facility (ALF) had issues with their call pendants not functioning. Three of
the three sampled residents stated they had to wait longer for staff to come and help them when
they called. Two of the three sampled residents had intermittently nonfunctioning call pendants.
Observation showed that 2 of the call pendants were not transmitting an alert on the ALF staff's
pagers when tested. A failed practice was

Investigation Summary:
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identified. A citation was issued for noncompliance with WAC 388-78A-2930(1) (b)
(i)—communication system.
2. The ALF was continuously hiring for staff. Interviews with sampled residents showed they
were not concerned with the staffing but stated they had issues with long waits sometimes with
staff responding and pendants not always working. A failed practice was identified. A citation
was issued for noncompliance with WAC 388-78A-2930(1) (b) (i)—communication system.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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