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Residential Care Services
Investigation Summary Report

Provider/Facility: Madrona Assisted Living,
LLC
License/Cert.#: 2210

Provider Type: Assisted Living Facility

Compliance Determination #: 25318
Intake ID: 74277

Investigator: Shelley Neeleman
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 06/13/2023 through 08/30/2023
Complainant Contact Date(s):

Infection Control
1) A resident tested positive for COVID-19.

Allegation(s):

Total residents: 44
Resident sample size: 44
Closed records sample size:

Investigation Methods:

Sample:

General environment (Cleanliness, Hand Sanitizer and PPE
availability)
Residents
Resident Rooms
Staff (PPE use, proper hand hygiene performed)
Staff to Resident interactions
Environmental Cleaning Staff

Observations:

Staff: Resident Care Manager
Staff: Med Tech
Staff: Executive Director

Interviews:

Resident Characteristic Roster
Email communication with the Executive Director, dated 06/15/2023.
Communication with Facility Residents, Families, and Staff, dated
03/21/2023.
Facility COVID Staff Update Human Resources communication ,
dated 03/21/2023.
Sick Food Worker Policy, no date provided.
Return to Work Following Illness or Injury Policy, no date provided.
On-the-job Injury or Illness Policy, no date provided.
Preventing Transmission of Infection Policy, no date provided.
Respiratory Protection Program Policy, updated 04/2023.
Respirator Fit Test Record Form, dated 04/2023.
Respirator Training Record Form, dated 04/2023.
Employee Training Information, dated 04/2023.

Record Reviews:
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Online Incident Report to the Department, dated 03/13/2023.
Staff A Respirator Fit Test Record, dated 04/30/2021.

1) Per observation, there was no indication of a lack of staffing, common areas and resident
rooms were clean and free from odor. Residents observed were appropriately dressed, clean
and free from odor.

Per record review, facility policies outline guidance for Infection Prevention and Control (IPC)
practices, return-to-work protocols, outbreak management, education/training on COVID-19 and
IPC, outbreak notifications, reporting requirements, and a Respiratory Protection Program.

Per record review, the facility’s policy states, “In the event an employee fails fit testing with all
provided mask types, the employee will be removed from providing care to any COVID-19
positive residents and will be transferred to another Bainbridge Senior Living property in the
event of a facility-wide outbreak.”

Per interview, the Resident Care Manager (RCM) stated that they failed the fit-test due to
medical reasons. The RCM stated that all available staff had to work with COVID-19 positive
residents during the outbreak to make sure care needs were met.

Per interview, the Medication Technician (MT) stated that there was no N95 mask that fit
properly, and care was provided to residents infected with COVID-19.

Per interview, the Executive Director stated that staff are expected to wear an N-95 respirator
when providing care to COVID-19 positive residents.

The facility failed to provide staff with the necessary supplies, equipment and protective clothing
for preventing and controlling the spread of infections. Cited per WAC 388-78A(2610)(2)(c)

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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