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Residential Care Services
Investigation Summary Report

Provider/Facility: HIGHGATE SENIOR
LIVING
License/Cert.#: 2225

Provider Type: Assisted Living Facility

Compliance Determination #: 23588
Intake ID: 79354

Investigator: Robin Rainville
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 05/01/2023 through 05/10/2023
Complainant Contact Date(s):

A named resident exhibited behavior changes and refused care after a named staff member
began providing personal care to them.

Allegation(s):

Total residents: 52
Resident sample size: 7
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions

Observations:

Identified resident
Residents
Nursing staff
Family members
Administrative Staff
Former staff

Interviews:

Facility resident characteristic roster
Medical records (care plans, progress notes, assessments etc)
Incident investigation
Facility policies
Personnel files
Staff training records
Staff patterns

Record Reviews:

Interview and record review showed that the named resident began refusing personal care
including toileting, and covered their genital area and said no repeatedly. The resident became
more withdrawn, sleeping more and eating less, The behaviors were noted to be new and
started when the named staff member was assigned to the named

Investigation Summary:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



resident's floor to provide care on the night shift. The Assisted Living Facility (ALF) investigated
the incident and suspended the named staff member. The ALF assessed and monitored the
named resident. The named resident's behaviors improved and they went back to their baseline.
The ALF failed to immediately report to the department and local law enforcement when
suspected sexual abuse was alleged. Failed practice identified under WAC 388-78A- 2630
(1a,b) on the Statement of Deficiencies dated 05/10/2023.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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