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Residential Care Services
Investigation Summary Report

Provider/Facility: HIGHGATE SENIOR
LIVING
License/Cert.#: 2225

Provider Type: Assisted Living Facility

Compliance Determination #: 24298
Intake ID: 80527

Investigator: Nicole Velazquez
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 05/23/2023 through 06/28/2023
Complainant Contact Date(s):

A resident to resident altercation.
Allegation(s):

Total residents: 54
Resident sample size: 8
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, Cares, Named residents, Residents, Resident to
resident interactions, Staff availability and response to resident's
needs.

Observations:

Residents, Staff and others not associated with the facility.Interviews:

Characteristic roster, Facility policy, Facility incident report and
investigation, Resident records (Face sheet, Assessment, Care Plan,
Progress Notes, Physician orders, FYI Form).

Record Reviews:

Observations showed that residents were clean and groomed, resident to resident interactions
were appropriate and respectful. Staff were observed to be available and responsive to
resident's needs. Resident interviews showed that they felt safe and their needs were being
met. Staff interviews showed that the residents were separated and assessed. The facility failed
to monitor the named residents after the resident to resident altercations. Failed practice
identified WAC 388-78A-2120(3)(b).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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