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Residential Care Services
Investigation Summary Report

Provider/Facility: HIGHGATE SENIOR
LIVING
License/Cert.#: 2225

Provider Type: Assisted Living Facility

Compliance Determination #: 29361
Intake ID: 96516

Investigator: Brittney Shull
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 09/12/2023 through 10/17/2023
Complainant Contact Date(s): 09/07/2023, 10/12/2023

1) The named resident has a pressure injury that has worsened.
2) The named resident’s wound assessment documentation may have been
falsified or the staff may not have been monitoring the wound.

Allegation(s):

Total residents: 48
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, Residents, Staff to Resident interaction, Staff presence
and availability, The Named Resident's wound.

Observations:

Staff, Residents, Others not associated with the facility.Interviews:

Resident records, Hospital records, Personnel records.Record Reviews:

1, 2) Interview and record review showed that the named resident had a wound that the facility
was monitoring. The facility failed to complete an assessment for the wound or to notify the
resident's representative upon discovering the wound. Failed practice identified, reference WAC
388-78A-2100, WAC 388-78A-2640 reference Statement of Deficiencies dated 10/10/2023.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: HIGHGATE SENIOR
LIVING
License/Cert.#: 2225

Provider Type: Assisted Living Facility

Compliance Determination #: 29361
Intake ID: 96703

Investigator: Brittney Shull
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 09/12/2023 through 10/17/2023
Complainant Contact Date(s): 09/19/2023, 10/12/2023

The named resident had bed sores requiring urgent care and the named representative was
unaware of them.

Allegation(s):

Total residents: 48
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, Residents, Staff to Resident interaction, Staff presence
and availability, The Named Resident's wound.

Observations:

Staff, Residents, Others not associated with the facility.Interviews:

Resident records, Hospital records.Record Reviews:

Interview and record review showed that the named resident had a wound that worsened. The
facility failed to complete an assessment for the wound or to notify the resident's representative
upon discovering the wound. Failed practice identified, reference WAC 388-78A-2100, WAC
388-78A-2640 reference Statement of Deficiencies dated 10/10/2023.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

  
   

    

   

       
     

       

        

        
        

                 
      

           
     

   
    

   

           
 

               
      

         

     

 
      

        
   
   

                  
              

   
 

    

               
           

 



This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

  
   

   

   
   

  

   
   

    
  

     

     

         

             
             

          

        

                
                 

             
             

   

  

              
       

                

                   
              
                  

      
                  

                  
                   

           
                

     
                

                     
                   
              

 



This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

  

   

   

   

   
   

  

   

   

  

     

           

                 
                    

                      
                 
                   

                    
             

                
      

                
                
                 

   

                
              

          

                   
               

                  
                   

               
    

                
                
                 
             

  

 





This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

  

   
   

   

   
     

     
   

    

  

 

                
                  

         

                
                
                 

   
                 
                   

              

                

              
                  

                 
               

                  
                 

                  
   

                
        

               
                   

      

                 
                   

              
              

               
                 
                

         

 



This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

  
   

   

   
   

  

   

   

    
  

     

  

                

             

                

  

              

  

 

 



This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

   

   

   

        

            

             

           

              

            

             

              

              

          

               

                

       



This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

   

   

   

    

             

    
                

            
              

               
                 

              

 




