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Residential Care Services
Investigation Summary Report

Provider/Facility: The Ridge an Encore
Community
License/Cert.#: 2231

Provider Type: Assisted Living Facility

Compliance Determination #: 39857
Intake ID: 116846

Investigator: Kathy Heinz
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 04/16/2024 through 05/02/2024
Complainant Contact Date(s):

Facility staff are not trained and there are not enough staff. One staff was disrespectful to
residents.

Allegation(s):

Total residents: 43
Resident sample size: 3
Closed records sample size:

Investigation Methods:

Sample:

Dining
Staff to resident interactions
Resident rooms
Resident care equipment
care of resident

Observations:

Administrator
Power of Attorney's

Interviews:

Personnel files
Staff patterns
Staff training records
care plans
progress notes

Record Reviews:

Based on observation, interview and record review,  there was identified failed facility practice
and a consultation was written under 388-112-0720 (2) (a). There was no evidence to support
the allegation that staff disrespect residents.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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