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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Monroe
License/Cert.#: 2284

Provider Type: Assisted Living Facility

Compliance Determination #: 26309 Intake ID: 85430
Investigator: Michelle Mcglon Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 07/07/2023 through 07/27/2023
Complainant Contact Date(s):

1. The Assisted Living Facility (ALF) failed to properly transcribe physician's orders for the
Named Resident (NR), resulting in missed medications.

Allegation(s):

Total residents: 48
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Staff to resident interactions

Observations:

Identified residentInterviews:

Resident Records
Incident Investigations

Record Reviews:

1. Interview and record review showed the ALF failed to follow the physician's order to only
discontinue the parameters for a medication. The ALF nurse discontinued the prescribed
medication in error. Interview and record review showed the NR's physicina discovered the error
and notified the ALF . The medication being discontinued in error resulted in the NR missing
several doses of the medication.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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