


Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Monroe
License/Cert.#: 2284

Provider Type: Assisted Living Facility

Compliance Determination #: 34286 Intake ID: 109622
Investigator: Michelle Mcglon Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 12/21/2023 through 01/10/2024
Complainant Contact Date(s):

1. The Assisted Living Facility (ALF) had positive COVID residents.
Allegation(s):

Total residents: 57
Resident sample size: 2
Closed records sample size:

Investigation Methods:

Sample:

Residents
Identified resident
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Nursing staff
Executive Director

Interviews:

Resident Records
Line List
RPP Policy

Record Reviews:

1. Interview and record review showed the ALF failed to ensure the health care workers were fit
tested for the appropriate face mask, prior to an outbreak. In an interview, Health and Wellness
Director stated that she was not aware of the rerquired fit-testing or  Respiratory Protection
Program. Record review of the ALF's policy showed the health care workers were required to
have annual fit testing.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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