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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Everett
License/Cert.#: 2285

Provider Type: Assisted Living Facility

Compliance Determination #: 23795 Intake ID: 80698
Investigator: Wesler Dumecquias Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 05/10/2023 through 06/05/2023
Complainant Contact Date(s):

1. There were no fruits and only occasional vegetables were being served.
2. The Named Resident (NR) missed lunch because it was not delivered.
3. The NR was given late breakfast and was served cold.
4. The NR was getting 2 baths a week despite having a bedsore.
5. The nurses had to help the kitchen prepare meals.
6.  The Assisted Living Facility (ALF) had issues with housekeeping and cleanliness on 2
Sampled residents (SR) . The NR and SR's room were cluttered with boxes, used clothes and
linens in the bathroom. The sink had unwashed dishes in it. The laundry bin was full, the room
smelled. There was dirty equipment, stained pillows, and an unhanged painting in the room. All
contributing to safety hazard.

Allegation(s):

Total residents: 65
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Identified resident
Residents
Dining
Resident rooms
Kitchen
Food preparation

Observations:

Identified resident
Nursing staff
Residents
Family members
Housekeeping staff
Kitchen staff

Interviews:

Facility policies
Care plans
Assessments
Menu
Call light logs

Record Reviews:
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1. Assisted Living facility (ALF) records showed that the ALF had a weekly menu that included
fresh fruits and vegetables.  Observation and interview showed that fruit was being served to
residents. Residents were given copies of the menu for the day. Residents were able to order
extra food and request available food choices.
2. Observation during un announced visit showed that the ALF had a system to cater to room
tray services. The ALF was catering to all the residents eating in the dining room and then do
food tray services. Residents were to fill up food tray services slips. the slips were taken by the
caregivers which would be processed in the kitchen as tray service. The caregivers would start
serving the trays on room services once the residents in the dining room were done. The
Kitchen has a master list to make sure that all residents are served meals. Observation  made
during lunch time showed that the lunch was delivered within the time range for the ALF's tray
services.
3.  During an observation, the NR was served a with a warm breakfast at 8:54 in the morning. In
an interview, the NR stated that the ALF had been serving warm food and was  satisfied about
it. The ALF encourages residents to come down for meals. The ALF delivers tray services right
after catering to residents eating at the Dining room.
4.  Interview and record review showed the NR had an increase in bathing frequency from 2 to 3
times a week on Sundays, Wednesdays and Fridays.  The NR on interview stated that the ALF
was cleaning and applying cream to their skin.
5.  Interview showed that caregivers tasks include helping in food preparation for delivery and
delivers food trays to residents room. Med Techs and care coordinator help answer call lights
for residents.
6. Observation and interview showed that the Rooms of NR and SR were cluttered boxes, used
clothes and linens in the bathroom, sink had unwashed dishes, laundry bin was full, room
smells, dirty equipment, stained pillows and unhanged painting on SR exit door. All contributing
to safety hazard and decreased quality of life. Failed Practice identified for noncompliance with
WAC 388-78A-3090 Maintenance and housekeeping.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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