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+ Please contact me at (509)323-7315.

Sincerely,
Sabypuat:
essica Salquist, Field Manager

Region 1, Unit G
Residential Care Services

"9}ISJOM J0}1BD07 Y} J0J SBIIAIDS dJe)) |elnuapIsay Aq pasedald sem Juawndop siy |



Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale College Place Provider Type: Assisted Living Facility

License/Cert.#: 2322 Intake ID: 155691

Compliance Determination #: 50529 Region/Unit #: RCS Region 1 / Unit G
Investigator: Elaine Lopez
Investigation Date(s): 11/25/2024 through 12/30/2024

Complainant Contact Date(s):

Allegation(s):
The facility did not provide bed sheets, bed comforter, mattress cover, lotion, and towels when
the named resident moved in and the family had to purchase the items.

Investigation Methods:

Sample: Total residents: 78
Resident sample size: 4
Closed records sample size: 0

Observations: Observations of the facility common areas were clean and without
odors. Resident to resident and resident to staff interactions were
respectful.

Interviews: Sampled residents, facility staff, and others not associated with the
facility.

Record Reviews: Facility characteristic roster, resident records (demographics page

and care plan), admission agreement, disclosure of services, and
resident handbook.

Investigation Summary:
Facility administration interview showed that they did not know that the facility was required to

provide a bed, chair, bed sheets, bed cover, lotion, towels, and a chair in a resident's apartment.

Interview with the named resident's family showed that they had to purchase items when the
named resident moved in due to the facility not providing the items. Failed practice identified,
written consult. See Washington Administrative Code 388-78A-3011 Resident unit furnishings.

Conclusion / Action:
X] Failed Provider Practice Identified / Citation(s) Written
[] Failed Provider Practice Not Identified / No Citation Written

L] N/A
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