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Residential Care Services
Investigation Summary Report

Provider/Facility: Mountain Glen Retirement
Community
License/Cert.#: 2328

Provider Type: Assisted Living Facility

Compliance Determination #: 46078
Intake ID: 142276

Investigator: Allison Nunn
Region/Unit #: RCS Region 2 / Unit A

Investigation Date(s): 08/22/2024 through 08/29/2024
Complainant Contact Date(s):

1. The Named Resident (NR) had not received a proper shower in three months.
2. The NR was supposed to wear pressure stockings but did not have them on.
3. The NR had pressure sores on their coccyx and buttocks.

Allegation(s):

Total residents: 59
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Resident care equipment
Resident rooms
Staff to resident interactions

Observations:

Identified Resident
Sample Residents
Executive Director
Director of Health and Wellness
Business Office Manager

Interviews:

Negotiated Service Agreement
Medical Records
Shower schedule
Facility policies

Record Reviews:

1. The NR was offered bed baths rather than a shower in the spa bathroom. Review of the NR’s
Negotiated Service Agreement (NSA) showed that the NR was to receive a shower twice per
week in the spa bathroom. The NR stated that they preferred to have their shower in the spa
bathroom so that they could get a proper shower and wash their hair. Review of the Assisted
Living Facilities (ALF) daily shower schedule showed the NR had refused a bed bath. There
was no documentation by the ALF as to why the NR had refused the bed bath. The ALF did not
implement the care and services that was agreed upon in the NSA. Failed practice was
identified, and a citation was issued for Washington Administrative Code (WAC) 388-78A-2160.

Investigation Summary:
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2. Review of the NR’s NSA on 08/22/2024 showed no information that the NR was to wear
pressure stockings. In an interview on 08/29/2024, the Assisted Living Facility (ALF) Nurse
stated that the NR did not wear pressure stockings. No failed practice was identified.

3. The NR had pressure sores on their coccyx and buttocks. Review of the NR’s NSA on
08/22/2024 showed the ALF’s nurse would monitor and document the wound every week. In an
interview on 08/29/2024, the ALF’s Nurse stated that the ALF has a wound nurse that does
weekly skin care and assessments for the residents. Review of the NR’s weekly wound
assessments dated August 2024 showed the ALF had documented and treated the wound.
Review of the NR’s progress notes dated August 2024 showed the ALF had notified the
physician. No failed practice was identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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