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Residential Care Services
Investigation Summary Report

Provider/Facility: Vineyard Park at Mountlake
Terrace
License/Cert.#: 2335

Provider Type: Assisted Living Facility

Compliance Determination #: 25579
Intake ID: 85524

Investigator: Lisa Hauk
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 06/22/2023 through 06/27/2023
Complainant Contact Date(s): 06/21/2023

The Named Resident (NR) was diagnosed with 
 at the Assisted Living Facility (ALF) and other residents have had scabies.

Allegation(s):

Total residents: 81
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Identified resident. Residents, Activities, Resident rooms, Staff to
resident interactions, Resident to resident interactions

Observations:

Administrator, nurse, memory care coordinator, staff and others not
associated with the facility.

Interviews:

Characteristics roster, facility policies, resident records and
investigations.

Record Reviews:

Record review and interview showed the NR was diagnosed with . Other NRs had
different diagnoses. The ALF put infection control measures in place to prevent the spread of
scabies. The ALF notified NR's doctors and families and addressed all NR's ailments
individually. Citation WAC 388-78A-2210 (1)(b)(2) written for medication services.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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