


Residential Care Services
Investigation Summary Report

Provider/Facility: Harbour Pointe Retirement &
Assisted Living Center
License/Cert.#: 2362

Provider Type: Assisted Living Facility

Compliance Determination #: 35893
Intake ID: 114691

Investigator: Wesler Dumecquias
Region/Unit #: RCS Region 2 / Unit A

Investigation Date(s): 01/26/2024 through 03/29/2024
Complainant Contact Date(s):

The Named Resident (NR) had a fall after attempting to use the bathroom on their own. The NR
called for an hour while on the floor before the ALF staff arrived to help them.

Allegation(s):

Total residents: 41
Resident sample size: 5
Closed records sample size: 1

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Resident to resident interactions
Staff to resident interactions

Observations:

Identified resident
Nursing staff
Residents
Administrator
Family members

Interviews:

Hospital records
Incident investigation
Facility policies
Call logs
PCP notifications
Progress notes
Medication Administration records.

Record Reviews:

The Assisted Living Facility (ALF) investigated the incident and determined that the NR
attempted to use the bathroom and fell. Interview and record review showed there were issues
of long waits and unreasonable response times by the ALF's staff when residents would call
using their pendants and pull cords. Failed practice was identified. A citation was issued for
noncompliance with WAC 388-78A-2930(1)(b)(i). Communication system in relation to RCW
18.20.184(1) Communication System-
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Telephones and other equipment.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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