


Residential Care Services
Investigation Summary Report

Provider/Facility: Harbour Pointe Retirement &
Assisted Living Center
License/Cert.#: 2362

Provider Type: Assisted Living Facility

Compliance Determination #: 65348
Intake ID: 192397

Investigator: Wesler Dumecquias
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 09/09/2025 through 09/15/2025
Complainant Contact Date(s): 09/05/2025

1. The Named Resident (NR) eloped from the facility, fell and sustained an
injury.
2. The facility increased the NRs level of services without consulting with the
NR’s Power of Attorney.

Allegation(s):

Total residents: 90
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining

Observations:

Identified resident
Identified staff
Nursing staff
Activity staff
Administrator
Residents
Family members

Interviews:

Staff patterns
Facility policies
Incident investigation
Activity schedule
Care plan
Assessment
Progress Notes

Record Reviews:

1. The Named Resident (NR) left the facility unnoticed and unsupervised after they were
escorted out by the staff from the secured unit of the facility to attend an activity in the Assisted
Living dining area. The NR was later discovered missing and
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was found by a stranger outside on the street and had fallen to the ground, resulting in an injury.
Failed practice was identified. A citation was issued for non compliance with WAC 388-78A-
2160. Implementation of negotiated service agreement.
2. Interview indicated that the facility Licensed Nurse made the changes, resigned and left the
facility without informing the NR's family. The facility corrected the issue and had a care
conference with the NR's family regarding changes in the level of care. The issue was resolved
and the NR was not charged of the amount.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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