


Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 110510

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
2) Kitchen does not have hot running water
3) Several residents have passed away
4) There is no nurse practitioner

Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures
kitchen

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1-2) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.
3) Unable to substantiate failed practice.
4) Unable to substantiate failed practice.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120711

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
2) And there are pigeon droppings at the entrance/exit of the facility

Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.
2) Observed interventions of spikes and a fake owl to deter birds/pigeons.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120593

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
2) Concerned about sanitization of the kitchen

Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures
kitchen

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.
2) Due to the hot water issue pots and pans are cleaned using the three sink method with
sanitizer and boiling water and boiling water is used to clean kitchen and food prep areas.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120567

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
2) Concerned about sanitization of the kitchen

Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures
kitchen

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.
2) Due to the hot water issue pots and pans are cleaned using the three sink method with
sanitizer and boiling water and boiling water is used to clean kitchen and food prep areas.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120787

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
2) Facility has norovirus
3) Facility in general is not clean

Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.
2) Interviewed ED who stated there is no outbreak of norovirus.
3) The assisted living facility (ALF) failed to ensure the exterior grounds were sanitary and kept
in good repair.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120926

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The Assisted Living  Facility failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 113054

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Named resident  is without hot water
Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The he assisted living failed to report to the department when the facility’s boiler system no
longer worked to keep water temperatures between 105 and 120 degrees Fahrenheit.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120473

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
2) Concerned about sanitization of the kitchen
3) Facility has one medication technician for three floors at night

Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.
2) Due to the hot water issue pots and pans are cleaned using the three sink method with
sanitizer and boiling water and boiling water is used to clean kitchen and food prep areas .
3) Assisted Living Facility's do not have minimum staffing ratios.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120553

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120751

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1)Facility has no hot water
2) Food prep areas are not properly sanitized and residents are using paper and plastic cups
and utensils

Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
water temperatures
kitchen

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The Assisted Living  Facility failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.
2) Resident food is served on plastic wear, and food prep areas and pots and pans are properly
sanitized.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120543

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120506

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120683

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120728

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120737

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
2) Dishwasher not working
3) Eating on plasticware

Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures
kitchen

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.
2) Dishwasher was working, but due to the hot water issue pots and pans are cleaned using the
three sink method with sanitizer and boiling water
3) Residents are eating on plasticware which is not a violation of the regulation while the facility
works on their boiler.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



N/A
This docum

ent w
as prepared by Residential Care Services for the Locator w

ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120732

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility has no hot water
2) Residents were eating with regular plates and silverware and possible sanitization issue with
no hot water
3) One of the elevators was not working

Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures
kitchen

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.
2) Observation of the kitchen and interview with dietary manager showed that the kitchen area
has a way to properly sanitize plates silverware and utensils with boiling water and sanitizing
solution.
3) The facility has more than one elevator, and working elevator can be used until the other
elevator is repaired.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Failed Provider Practice Not Identified / No Citation Written

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120734

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
2) Dishwasher not working
3) Eating on plasticware

Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures
kitchen

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.
2) Dishwasher was working, but due to the hot water issue pots and pans are cleaned using the
three sink method with sanitizer and boiling water.
3) Residents are eating on plasticware which is not a violation of the regulation while the facility
works on their boiler.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



N/A
This docum

ent w
as prepared by Residential Care Services for the Locator w

ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120725

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
2) Dishwasher not working
3) Eating on plasticware

Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures
kitchen

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.
2) Dishwasher was working, but due to the hot water issue pots and pans are cleaned using the
three sink method with sanitizer and boiling water.
3) Residents are eating on plasticware which is not a violation of the regulation while the facility
works on their boiler.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



N/A
This docum

ent w
as prepared by Residential Care Services for the Locator w

ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120738

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Facility is without hot water
2) Kitchen has black sewer worms
3) Facility has mice
4) Parking lot has old furnishings on facility grounds

Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures
kitchen
outside environment

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.
2) Observed kitchen and did not observe sewer worms.
3) Observation of the facility and kitchen did not show mice or mice droppings.
4) The assisted living facility (ALF) failed to ensure the exterior grounds were sanitary and kept
in good repair. This failure placed all residents at risk for harm.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Failed Provider Practice Not Identified / No Citation Written

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 37530
Intake ID: 120529

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/15/2023 through 03/06/2024
Complainant Contact Date(s):

1) Residents have no hot water since 2/23/24.  This is not the first time in the last year that the
residents have not had hot water for an extended period of time.
2) Maintenance has not been kept up on the facility with the residents not having working
washers and dryers for extended periods.
3 )January there was a shortage of food for the residents and the food has been giving many of
them diarrhea.  The safe handling of food is in question as well as the shortage of food.

Allegation(s):

Total residents:
Resident sample size:
Closed records sample size:

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
hot water temperatures
kitchen

Observations:

staff
residents

Interviews:

n/aRecord Reviews:

1) The assisted living facility (ALF) failed to report to the department when the facility’s boiler
system no longer worked to keep water temperatures between 105 and 120 degrees
Fahrenheit.
2) Unable to substantiate failed practice
3) Unable to substantiate failed practice

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Failed Provider Practice Not Identified / No Citation Written

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 












