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Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 42907
Intake ID: 128954

Investigator: Kathy Heinz
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 06/18/2024 through 08/07/2024
Complainant Contact Date(s):

1. There is a lack of staff
2. Bathroom is always out of toilet paper or paper towels and memory care director said it is not
her job  to replenish
3. There was a sewage backup and staff did not sanitize
4.  The environment is not clean
5. Laundry is not managed
6. Garbage not emptied
7. The facility was without hot water
8. There is a staff who treats residents disrespectfully

Allegation(s):

Total residents: 22
Resident sample size: 6
Closed records sample size:

Investigation Methods:

Sample:

Identified resident (IR)
Residents
Resident rooms
Resident care equipment

Observations:

Nursing staff
Executive Director
Housekeeping
Complainant

Interviews:

Medical records
Facility policies
Personnel files
Staff training records

Record Reviews:

1. There was not enough evidence to substantiate
2. Observations  showed a lack of toilet paper and paper towels. A citation was written under
388-78A-3090 - maintenance and housekeeping
3. Observations showed the environment was not kept sanitary and a citation was
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written under 388-78A-3090/ maintenance and housekeeping
4. Observations showed the environment was not kept sanitary and a citation was written under
388-78A-3090/ maintenance and housekeeping
5. Observation of the laundry showed it was not clean and a citation was written under 388-78A-
3090/ maintenance and housekeeping
6. Observations showed the environment was not kept sanitary and a citation was written under
388-78A-3090/ maintenance and housekeeping
7. This allegation was previously investigated
8. There was a criminal background completed  for the named staff and there were no findings.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: The Meridian at Stone Creek

License/Cert.#: 2365

Provider Type: Assisted Living Facility

Compliance Determination #: 42907
Intake ID: 128067

Investigator: Kathy Heinz
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 06/18/2024 through 08/07/2024
Complainant Contact Date(s):

1. There is a lack of paper towels and toilet paper
2. The environment is not clean
3. The Identified Resident (IR)  is missing items
4. laundry is not managed
5. One staff sleeps on the job and does not treat residents well
6. Memory care director acts like she does not care
7. There was a resident to resident altercation
8. The facility was without hot water-

Allegation(s):

Total residents: 22
Resident sample size: 6
Closed records sample size:

Investigation Methods:

Sample:

Identified resident (IR)
Residents
Resident rooms

Observations:

Nursing staff
Executive Director
Housekeeping
Complainant

Interviews:

Medical records
Facility policies
Personnel files
Staff training records

Record Reviews:

1. A citation was written under 388-78A- 3090 under a separate report for failing to keep the
environment clean and sanitary.
2. This allegation was previously investigated and a citation was written under 388-78A- 3090
under a separate report for failing to keep the environment clean and sanitary.
3.  The facility was unaware IR  was  missing items/ unable to provide an
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investigation
4. There was not enough evidence to support the allegation.
5. Staff had completed a criminal background check and there were no findings
6.  Staff had completed a criminal background check and there were no findings
7. Facility unaware of the incident and unable to provide the department with a incident report/
or investigation
8. This allegation was previously investigated by the department.
Unrelated allegations were cited for failing to secure potentially  hazardous items,  failing to
ensure staff were delegated to administer medications.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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