


Residential Care Services
Investigation Summary Report

Provider/Facility: COMMUNITY PRIDE LLC

License/Cert.#: 2370

Provider Type: Assisted Living Facility

Compliance Determination #: 51771
Intake ID: 156016

Investigator: Sandra Fast
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 12/16/2024 through 01/08/2025
Complainant Contact Date(s):

1. A nurse had not administered several facility residents’ afternoon
medications
2. An agency nurse disclosed a resident's personal health information (PHI) on
their social media account.

Allegation(s):

Total residents: 15
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Facility common areas
Facility corridors
Sampled residents
Sampled resident's apartment
Residents at an activity
Staff to resident interactions
Resident to resident interactions
Medication technician

Observations:

Administrator
Staff
Named resident
Sampled residents

Interviews:

Disclosure of services
Characteristic roster
Staff list
House policies
Personnel documents
Named resident's face sheet
Named resident's negotiated service agreement
Named resident's behavioral support plan
Sampled residents' face sheets
Sampled resident's negotiated service agreement
Sampled resident's behavioral support plan

Record Reviews:
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1. The facility’s Health Services Director (HSD) discovered that several of the facility residents’
afternoon medications had not been given on a particular day. The HSD was able to administer
the medications that had been missed. The facility investigated the incident and determined that
there was no harm done related to the non-administration of the medications. The HSD
addressed the issue with the nurse who had omitted the medications, and the nurse was
ultimately removed from duty. No failed facility practice was identified.
2. The facility’s HSD discovered that residents' Personal Health Information (PHI) was disclosed
on an agency nurse’s social media platform. The HSD failed to notify the resident or their
representative regarding the PHI breach. The facility did not provide proof that the agency nurse
was given and understood non-disclosure information for Washington State. This data breach
exposed residents' names, treatments, medications and diagnoses for vulnerable adults at the
facility. Failed facility practice was identified, and a citation was issued according to Washington
Administrative Code (WAC) 388-78A-2660(1)(4) and corresponding RCWs.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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