


Residential Care Services
Investigation Summary Report

Provider/Facility: ISLAND HOUSE
License/Cert.#: 2375

Provider Type: Assisted Living Facility

Compliance Determination #: 38197 Intake ID: 121062
Investigator: Lisa Hauk Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 03/12/2024 through 03/14/2024
Complainant Contact Date(s):

The Assisted Living Facility (ALF) failed their 2nd fire and life safety inspection and was issued
a State Fire Marshal’s Office Letter of Non-Compliance from Deputy State Fire Marshal.

Allegation(s):

Total residents: 58
Resident sample size: 58
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Staff to resident interactions
Resident to resident interactions

Observations:

Administration
Maintenance staff
Business office manager
Nursing staff

Interviews:

Characteristics Roster
Maintenance logs
Admission agreements

Record Reviews:

Record Review of the Washington State Patrol Fire Inspection Report dated 02/13/2024,
showed the ALF had not corrected violations from a previous inspection dated 12/26/2023. In an
interview, the Maintenance Director stated that he could get the out of compliance issues fixed
within a week or two. See citation WAC 388-78A-2040.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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