




Residential Care Services
Investigation Summary Report

Provider/Facility: Highland Court Memory
Care
License/Cert.#: 2378

Provider Type: Assisted Living Facility

Compliance Determination #: 64165
Intake ID: 190890

Investigator: Pamela Horlick
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 08/14/2025 through 09/23/2025
Complainant Contact Date(s):

Infection Control: While on site during a covid outbreak, staff interviewed stated they were not fit
tested and were observed performing care on covid positive residents without proper Personal
Protective Equipment being used.

Allegation(s):

Total residents: 35
Resident sample size: 3
Closed records sample size: 2

Investigation Methods:

Sample:

Residents
Staff to resident interactions
Resident to resident interactions

Observations:

Nursing staff
Residents
Housekeeping staff
Business office manager
Executive Director

Interviews:

State reporting log
Incident investigation
Facility policies
Fit testing records
Outbreak reporting policy

Record Reviews:

Infection Control: Facility failed to follow guidance from the Local Health Jurisdiction during a
covid outbreak in the community and ensure staff were fit tested to wear N-95 respirators.
Failed practice identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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