


Residential Care Services
Investigation Summary Report

Provider/Facility: Laurel Cove Community
License/Cert.#: 2389

Provider Type: Assisted Living Facility

Compliance Determination #: 40587 Intake ID: 128134
Investigator: Michelle Mcglon Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 04/30/2024 through 06/13/2024
Complainant Contact Date(s):

1. Named Resident 1 (NR1) was found in Named Resident (NR2) ‘s bed with them, indecently
exposed.

Allegation(s):

Total residents: 65
Resident sample size: 4
Closed records sample size: 1

Investigation Methods:

Sample:

Identified resident
Residents
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Nursing staff
Residents

Interviews:

Incident investigation
State reporting log
Resident Records

Record Reviews:

1. In an interview, NR1 nor NR2 recalled the events surrounding the incident.  The ALF
completed an investigation.  NR1 and NR2's family representatives reported not being notified
by the ALF staff about the incident. Record review showed the ALF failed to assess and care
plan for NR1's sexual behaviors placing the resident and other memory care residents at risk for
sexual assault. Failed practice identified. See Statement of Deficiency dated 06/13/2024.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: Laurel Cove Community
License/Cert.#: 2389

Provider Type: Assisted Living Facility

Compliance Determination #: 40587 Intake ID: 126614
Investigator: Michelle Mcglon Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 04/30/2024 through 06/13/2024
Complainant Contact Date(s):

1. The Named Resident (NR) was startled by staff, slipped and fell back, resulting in injuries .
Allegation(s):

Total residents: 65
Resident sample size: 4
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Resident to resident interactions
Staff to resident interactions

Observations:

Nursing staff
Family members
Social services staff

Interviews:

State reporting log
Incident investigation
Resident Records

Record Reviews:

1. Interview and record review showed the NR had no initial injuries. Later in the same morning
the NR began to experience pain, the ALF called 911 and the resident was transported to the
emergency department. The NR was hospitalized for fractures. The ALF discharged the NR,
while hospitalized, due to the physical aggression on the memory care unit. The ALF failed to
ensure a written discharge notice was given to the resident or resident representative explaining
the reason for discharge and the location where the resident would move. This caused the NR
to be displaced and remain in the hospital for additional days due to being discharged from the
ALF. Failed practice identified. See Statement of Deficiency dated 06/13/2024.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



N/A 
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as prepared by Residential Care Services for the Locator w
ebsite. 
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