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Residential Care Services
Investigation Summary Report

Provider/Facility: Willow Grove
License/Cert.#: 2399

Provider Type: Assisted Living Facility

Compliance Determination #: 29823 Intake ID: 98115
Investigator: Antonietta Lettieri-Parkin Region/Unit #: RCS Region 1 / Unit B
Investigation Date(s): 09/21/2023 through 10/05/2023
Complainant Contact Date(s): 09/21/2023, 09/29/2023

1) Resident was restrained for aggressive behavior.
2) The facility refused to take a resident back into the facility without a dictated medication
regimen for challenging behavior.

Allegation(s):

Total residents: 19
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Named and sampled residents.
Staff and resident interactions.
Facility environment.

Observations:

Named and sampled residents.
Facility staff and residents.
Two others not associated with the facility.

Interviews:

Named and sampled resident files.
Ancillary provider medical records for the named resident.

Record Reviews:

1. The named resident had a recurrent medical condition that caused confusion, behavioral
changes and aggression.  During two separate episodes of aggression, facility staff documented
the resident was restrained on one occasion and verbally stated and documented the resident
was restrained on another. Deficient practice identified.  The facility was cited for WAC 388-
78A-2600 Policies and procedures, SOD dated 09/29/2023.
2. The named resident's assessments identified the medical condition and that it could cause
behavior disturbances, including aggression.  The facility failed to identify and document care
and services necessary in the care plan that had been identified in assessment and failed to
implement behavioral interventions for staff to utilize.  Deficient practice identified.  The facility
was cited for WAC 388-78A-2140, Negotiated service agreement contents, SOD dated
09/28/2023.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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