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Residential Care Services
Investigation Summary Report

Provider/Facility: Riverview Terrace
License/Cert.#: 2405

Provider Type: Assisted Living Facility

Compliance Determination #: 49423 Intake ID: 151645
Investigator: Amy Wright Region/Unit #: RCS Region 1 / Unit B
Investigation Date(s): 10/28/2024 through 11/04/2024
Complainant Contact Date(s): 10/31/2024

Resident to resident altercation.
Allegation(s):

Total residents: 108
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Alleged Victim
Alleged Perpetrator
Residents
Dining
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Administrator
Director of Clinical Wellness
Memory Care Director
Alleged Victim
Alleged Perpetrator
Reporter
Resident Representative

Interviews:

-Disclosure of Services
-Characteristic roster
-Staff roster
-Resident face sheets
-Resident care plans
-Incident investigation
-Aggressive or Assaultive Resident Behavior Policy
-IPC tool
-Illness Prevention and Control Policy
-Progress notes
-COVID Outbreak Requirements
-Handling of Residents’ Laundry and Garbage while on

Record Reviews:
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Isolation Policy

Review of a facility incident investigation showed that both the Alleged Victim and the Alleged
Perpetrator displayed aggression towards the other. Review of the residents' care plans showed
that they failed to include interventions to be used by staff when aggression was displayed. No
harm identified following altercation. Failed facility practice identified and consultation provided
under WAC 388-78A-2140 Negotiated service agreement contents (5).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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