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Residential Care Services
Investigation Summary Report

Provider/Facility: Avamere at Wenatchee
License/Cert.#: 2415

Provider Type: Assisted Living Facility

Compliance Determination #: 23061 Intake ID: 76769
Investigator: Nicole Velazquez Region/Unit #: RCS Region 1 / Unit G
Investigation Date(s): 04/26/2023 through 05/23/2023
Complainant Contact Date(s):

1) A named resident had a fall.
2) A named resident had pressure injuries to bilateral buttocks.

Allegation(s):

Total residents: 67
Resident sample size: 7
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, Named Resident, Residents, Cares, Staff to resident
interactions, Staff availability and response to resident's needs.

Observations:

Residents, Staff and others not associated with the facility.Interviews:

Characteristic Roster, Resident Records (Face sheet, Assessment,
Care Plan, Interim Service Plan, Progress Notes, Physician Orders),
Facility Policy, Facility Incident Report and Investigations.

Record Reviews:

1) Observations showed that residents were clean and groomed. Staff were observed to be
available and responsive to resident's needs. Staff to resident interactions were observed to be
appropriate and respectful. Resident interview showed that they felt safe and staff were
responsive to their needs. Staff interview and record review showed that there were fall
prevention measure in place prior to the fall, the named resident received car per service plan
and all notifications were made.
2) The named resident was interview and was able to verbalize concerns regarding the
prevention, care and treatment of the skin issues. Staff interview and record review showed that
the facility failed to investigate the cause of the new skin issues, make appropriate notifications
including the Department's Complaint Resolution Unit, make update to the named resident's
medical records, monitor skin conditions for changes and seek out appropriate treatment for the
pressure injuries which led to harm. The facility had deficient practice and citation written for
WACs 388-78A-2100, 388-78A-2120, 388-78A-2140, 388-78A-2371, 388-78A-2630, 388-78A-
2660.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Avamere at Wenatchee
License/Cert.#: 2415

Provider Type: Assisted Living Facility

Compliance Determination #: 23061 Intake ID: 78445
Investigator: Nicole Velazquez Region/Unit #: RCS Region 1 / Unit G
Investigation Date(s): 04/26/2023 through 05/23/2023
Complainant Contact Date(s):

A named resident had a fall with injury.
Allegation(s):

Total residents: 67
Resident sample size: 7
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, Cares, Staff to resident interactions, Staff availability
and response to resident's needs.

Observations:

Residents, Staff and others not associated with the facility.Interviews:

Characteristic Roster, Resident Records (Face sheet, Assessment,
Care Plan, Interim Service Plan, Progress Notes, Physician Orders),
Facility Policy, Facility Incident Report and Investigations.

Record Reviews:

Observation, interview and record review showed that the named resident had a change in
condition after their fall with injury. The named resident required more assistance with activities
of daily living, had increased pain and they required more assistance for transfers. Record
review showed that the named residents' changes in condition were not reflected on the nursing
assessment or care plan.  The facility had deficient practice and citation written for WACs 388-
78A-2100, 388-78A-2120.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 







   
   

        
     

            

              
                      

               
             

               
   

          
                   

          
          

              
          

                  
                 

                 
               

                 
                  
 

                   
                  

                 
                   

                
                   

                 
                

                  
 

                  
                  

               
        

                 
                
                

                 
           

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

















  

    
   

     
           

               
                 

                   

              
                  

               
                
         

                 
                   

                    
                    

       

               
                  

                 
       

                
              
               
                  

                 
              

    

  

                   
                  

                 
              

              
 

  

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 





        

        
             

             
               

             
              

                
              

                 
             

                   
              
             

              
              

                 
                  

                 
           

             
              
             
               

                 
                

         

                 
       

                  
                 

                
              

                  
                 

 

                  

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



    

   
     

     
            

                
                   

                 
                    

                  
 

                  
                  
                
                

                   
      

                 
                  

      

                    
                

                   

                  
                  

                   
    

                
                 

              
                 
              

                 
               

        

                    
                 

                 
                  
             

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 






