


Residential Care Services
Investigation Summary Report

Provider/Facility: Avamere at Wenatchee

License/Cert.#: 2415

Provider Type: Assisted Living Facility

Compliance Determination #: 51862
Intake ID: 158606

Investigator: Laura Williams-Davis
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 12/19/2024 through 01/15/2025
Complainant Contact Date(s): 01/27/2025, 12/18/2024

Pain medication used for pain not related to prescribed reason.
Allegation(s):

Total residents: 79
Resident sample size: 2
Closed records sample size: 1

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Nursing staff
Identified staff
Residents
Family members
Business office manager
Administrator
Health Service Director

Interviews:

Medical records (face sheet, assessment, care plan, progress notes,
medication administration record)
Incident investigation
Resident sign out log
Facility policies

Record Reviews:

Record review showed that the named resident had a fall, that the incident was investigated,
and that the provider was not notified when the named resident had a significant change of
condition. Interview showed that provider was notified of the
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resident's change of condition after they transferred to the hospital. Failed practice was
identified. Refer to Washington Administrative Code (WAC) 388-78A-2640(1)(a)(b).

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Avamere at Wenatchee

License/Cert.#: 2415

Provider Type: Assisted Living Facility

Compliance Determination #: 51862
Intake ID: 158458

Investigator: Laura Williams-Davis
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 12/19/2024 through 01/15/2025
Complainant Contact Date(s): 01/27/2025, 12/19/2024

Resident had a fall with injury.
Allegation(s):

Total residents: 79
Resident sample size: 2
Closed records sample size: 1

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Identified staff
Nursing staff
Residents
Family members
Administrator
Health Services Director

Interviews:

Medical records (face sheet, assessment, care plan, medication
administration record, progress notes)
Incident investigation
Facility policies

Record Reviews:

Record review showed that the named resident had a fall, that the facility investigated, and that
the facility failed to notify the provider of the named residents change of condition when their
pain significantly increased. Interview showed that the named resident had a witnessed fall and
that the provider was notified of the resident's change of condition after they transferred to the
hospital.
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Failed practice was identified. Refer to Washington Administrative Code (WAC) 388-78A-
2640(1)(a)(b).

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Avamere at Wenatchee

License/Cert.#: 2415

Provider Type: Assisted Living Facility

Compliance Determination #: 51862
Intake ID: 157438

Investigator: Laura Williams-Davis
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 12/19/2024 through 01/15/2025
Complainant Contact Date(s): 01/27/2025, 12/19/2024

Residents medications left on the counter to be taken at a later time.
Allegation(s):

Total residents: 79
Resident sample size: 2
Closed records sample size: 1

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Identified staff
Nursing staff
Residents
Family members
Administrator
Health Services Director

Interviews:

Medical records (face sheet, assessment, care plan, medication
administration record, progress notes)
Incident investigation
Facility policies

Record Reviews:

Record review showed that the named resident went out of the facility with their representative
for the day and that the resident was marked as having been given then medication as
prescribed while they were away. Interview showed that facility staff had left medications on the
counter in residents' apartments for them to take later. Failed practice was identified. Refer to
Washington Administrative Code (WAC)
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388-78A-2210(1)(a)(b).

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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