


Residential Care Services
Investigation Summary Report

Provider/Facility: Avamere at Wenatchee

License/Cert.#: 2415

Provider Type: Assisted Living Facility

Compliance Determination #: 64615
Intake ID: 191000

Investigator: Melissa Milanez
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 08/26/2025 through 09/03/2025
Complainant Contact Date(s): 08/28/2025

The facility did not notify and involve the identified resident's legal representative prior to issuing
a discharge notice.

Allegation(s):

Total residents: 76
Resident sample size: 4
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Identified staff
Nursing staff
Residents
Family members
Hospital staff

Interviews:

Durable Power of Attorney
Resident records- face sheet, negotiated service agreement,
assessment
State reporting log
Incident investigation
Facility policies
Personnel files
Staff training records
Staff patterns

Record Reviews:

The identified resident stated that they requested for their legal representative to be involved in
all decision making.  Record review of the identified residents negotiated service agreement and
durable power of attorney showed that the
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resident required assistance from family for making major or complex decisions and that they
preferred family members to be present and assist with expressing their preferences.  The
facility failed to contact the resident representative prior to issuing a 30-day discharg notice.
Failed practice identified WAC 388-78A-2660 (1)(2)(4) Resident Rights, and RCW 70.129.140
(1)(2)(C) dated 09-03-2025.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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