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Residential Care Services
Investigation Summary Report

Provider/Facility: The Cottages at University
Place
License/Cert.#: 2418

Provider Type: Assisted Living Facility

Compliance Determination #: 17688
Intake ID: 62412

Investigator: Woodetta Maulana
Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/20/2022 through 12/22/2022
Complainant Contact Date(s):

Heating in the resident room does not work properly.
Allegation(s):

Total residents:
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility
resident room temperature readings

Observations:

staff
others not associated with the facility

Interviews:

facility recordsRecord Reviews:

The assisted living facility (ALF) failed to have temperature controls that maintained maximum
temperatures of up to 85 degrees Fahrenheit plus or minus 3 degrees.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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