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Residential Care Services
Investigation Summary Report

Provider/Facility: Welcome Home (Oak
Harbor Senior Memory Care)
License/Cert.#: 2424

Provider Type: Assisted Living Facility

Compliance Determination #: 65195
Intake ID: 191887

Investigator: Melissa Phillips
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 09/05/2025 through 09/19/2025
Complainant Contact Date(s):

1. Identified resident with frequent falls
2. Facility refused to pick residents up from the emergency room in a timely manner
3. Facility had frequent issues with medications

Allegation(s):

Total residents: 34
Resident sample size: 7
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Sampled residents
Environmental tour
Staff to resident interactions

Observations:

Executive director
Direct care staff
Collateral contacts

Interviews:

Incident investigation
Assessments
Charting notes
Electronic medication administration records

Record Reviews:

1. Review of investigative records showed the facility followed their process for incident
investigations. Facility staff and collateral contact interviews showed resident was assessed,
notifications were made to medical providers, and the care plan was followed. Collateral contact
did not have concerns related to care. No failed practice identified.

2. Review of resident records and interviews with staff, collaterals, and residents showed no
recent delays in residents being brought back to the facility in a reasonable amount of time.
Interview with executive director showed the facility's location and resources available contribute
to a challenging systemic issue around transporting residents on  back from the
hospital, particularly during non-

Investigation Summary:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



business hours. No failed practice identified.

3. Review of resident Electronic Medication Administration Records and interviews with staff
showed the facility failed to address medication issues in a timely manner. A citation was issued
for non compliance with Washington Administrative Code 388-78A-2240 Nonavailability of
medications.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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11/3/2025
SB confirmed amended POC date with Provider on 9/24/2025. This docum
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