


Residential Care Services
Investigation Summary Report

Provider/Facility: Welcome Home (Oak
Harbor Senior Memory Care)
License/Cert.#: 2424

Provider Type: Assisted Living Facility

Compliance Determination #: 38341
Intake ID: 121218

Investigator: Syng To
Region/Unit #: RCS Region 2 / Unit A

Investigation Date(s): 03/14/2024 through 03/22/2024
Complainant Contact Date(s): 03/06/2024

The Assisted Living Facility (ALF) did not provide notification of COVID.
Allegation(s):

Total residents: 28
Resident sample size: 6
Closed records sample size: 1

Investigation Methods:

Sample:

Infection ControlObservations:

Staff
Local Health Jurisdiction

Interviews:

Facility records
Residents records

Record Reviews:

Based on interviews and record reviews:
The ALF failed to initiate, conduct, follow all applicable infection prevention, control guidelines,
and policies during the outbreak. Interviewed staff stated the communicable disease was not
reported to the Local Health Jurisdiction (LHJ). Record reviews showed primary care provider
(PCP) and family representatives to all residents who tested positive were notified regarding the
outbreak. A citation was issued for WAC 388-78A-2610 (2)(f) Infection Control.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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