


Residential Care Services
Investigation Summary Report

Provider/Facility: Mukilteo Memory Care
License/Cert.#: 2426

Provider Type: Assisted Living Facility

Compliance Determination #: 27162 Intake ID: 91041
Investigator: Alma Duran Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 07/24/2023 through 07/31/2023
Complainant Contact Date(s):

A newly hired staff member was allowed to work with vulnerable adults with a disqualifying
fingerprint background check results.

Allegation(s):

Total residents: 56
Resident sample size: 56
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Staff to resident interactions
Resident to resident interactions

Activities

Observations:

Identified staff
Nursing staff
Administrator
Human resources

Interviews:

Personnel files
Facility policies
Staff training records

Record Reviews:

Based on observation, interview, and record review, the Assisted Living Facility (ALF) failed to
ensure 1 of 3 staff members did not have a disqualifying background check results prior to
routine interaction with residents. This failure placed 56 residents at potential risk for abuse,
neglect, and exploitation.  The ALF did not meet regulatory requirement under WAC 388-78A-
2470(1).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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