


Residential Care Services
Investigation Summary Report

Provider/Facility: Mukilteo Memory Care
License/Cert.#: 2426

Provider Type: Assisted Living Facility

Compliance Determination #: 32189 Intake ID: 104347
Investigator: Hayley Pinkham Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 11/08/2023 through 11/30/2023
Complainant Contact Date(s): 11/30/2023

The Assisted Living Facility (ALF) did not secure the Named Residents' (NR) medications which
resulted in a loss of the medication.

Allegation(s):

Total residents: 56
Resident sample size: 16
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Nursing staff
Residents
Family members
Maintenance staff

Interviews:

Medical records
Facility policies

Record Reviews:

The NR no longer resides at the ALF. Observation showed no significant signs of resident’s
health and welfare issues were identified during the visit to the ALF. Interview with sampled
Collateral Contact's showed no reported issues with missing/unsecured medications. The ALF
found the medications in the medication cart and were unable to determine the whereabouts
from the previous search of cart. The ALF initiated an investigation when the medication were
reported missing. Record review and interview showed the ALF failed to ensure resident
records were documented correctly related to medication systems.  Deficient practice identified.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written
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