


Residential Care Services
Investigation Summary Report

Provider/Facility: Mukilteo Memory Care

License/Cert.#: 2426

Provider Type: Assisted Living Facility

Compliance Determination #: 54414
Intake ID: 164723

Investigator: Michelle Mcglon
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 02/06/2025 through 03/17/2025
Complainant Contact Date(s):

1. The Named Resident (NR) had a witnessed fall, resulting in a fracture at the Assisted Living
Facility (ALF).

Allegation(s):

Total residents: 60
Resident sample size: 2
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Staff to resident interactions
Resident rooms

Observations:

Identified resident
Nursing staff
Residents
Family members

Interviews:

State reporting log
Incident investigation
Resident Records

Record Reviews:

1. Interview and record review showed the NR reported to the ALF staff, they had significant
pain and difficulty ambulating . Record review showed the ALF staff assisted the NR with
ambulation and transfers, but failed to follow their policy to have the resident evaluated by a
physician for two days after the change of condition was reported.  See Statement of Deficiency
WAC 388-78A-2600 dated 03/17/2025.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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