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Residential Care Services
Investigation Summary Report

Provider/Facility: Bridgeport Place
License/Cert.#: 2427

Provider Type: Assisted Living Facility

Compliance Determination #: 22317 Intake ID: 73766
Investigator: Woodetta Maulana Region/Unit #: RCS Region 3 / Unit D
Investigation Date(s): 04/10/2023 through 06/07/2023
Complainant Contact Date(s):

1) developed diverticulitis
2) did not sign a care plan
3) Given bill for $900
4)Xarelto stopped for 5 days instead of 2
5) Fish oil stopped for 4 days instead of 7
6) Pills found on floor

Allegation(s):

Total residents: 66
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

staff to resident interaction
residents
general observation of the facility

Observations:

staff
residents
others not associated with the facility

Interviews:

Resident recordsRecord Reviews:

1) Diagnosed prior to admitting to the facility
2) care plan signed after POA agreed with lower level of care. During an interview, the
Executive Director stated the POA will be reimbursed for previous month
3) Interviewed business office manager who stated the resident was billed for two months, not
one, and the bill was paid without issue
4) Consultation: Xarelto held 4 days instead of 2 as ordered
5) According to the medication administration record (MAR), the fish oil was held for seven days
as ordered
6) Observed resident's room and pills not found on floor during this investigation

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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