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Residential Care Services
Investigation Summary Report

Provider/Facility: The Cottages at Lacey
License/Cert.#: 2443

Provider Type: Assisted Living Facility

Compliance Determination #: 38786 Intake ID: 122804
Investigator: Paul Aube Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 03/25/2024 through 04/03/2024
Complainant Contact Date(s):

Quality of Care/Treatment: Public report of staff person sleeping while on-duty leaving residents
unmonitored, and staff not answering call lights when summoned.

Allegation(s):

Total residents: 51
Resident sample size: 2
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Activities
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Nursing staff
Family members
Management

Interviews:

Facility policies
Incident Log
Incident Report
Progress Notes
Personnel files
Staff Schedules

Record Reviews:

Quality of Care/Treatment: Facility made aware of allegation of neglect for staff persons
sleeping while on duty, and leaving residents unmonitored. Allegations were substantiated and
corrective actions issued. No notification made to the Department after allegations of neglect
received. Failed practice identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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