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Residential Care Services
Investigation Summary Report

Provider/Facility: Columbia Crossing of
Grandridge
License/Cert.#: 2449

Provider Type: Assisted Living Facility

Compliance Determination #: 39809
Intake ID: 123944

Investigator: Melissa Milanez
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 04/16/2024 through 05/23/2024
Complainant Contact Date(s): 05/13/2024

Facility staff entered identified resident's rooms without permission and removed personal
belongings.

Allegation(s):

Total residents: 74
Resident sample size: 6
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Resident care equipment
Resident rooms
Staff to resident interactions

Observations:

Identified resident
Identified staff
Nursing staff
Residents
Family members
Therapy staff

Interviews:

Facility policies
Staff patterns
Characteristic roster,
Resident Records (Face sheet, Assessment, Care Plan, Progress
Notes, Physician orders)
Disclosure of Services
Room lists
Room audits

Record Reviews:

Interviews and record review showed that facility staff completed room audits and removed bed
canes and medications. Interviews with residents showed that staff entered their rooms while
they were not present and took items without their permission. Identified residents stated they
felt violated and disrespected. Failed

Investigation Summary:
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practice identified, 388-78A-2660 and RCW 70.129.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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