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Residential Care Services
Investigation Summary Report

Provider/Facility: Rose Pointe Assisted Living Provider Type: Assisted Living Facility

License/Cert.#: 2452 Intake ID: 125727

Compliance Determination #: 39787 Region/Unit #: RCS Region 1/ Unit B
Investigator: Raul Gatchalian

Investigation Date(s): 04/16/2024 through 04/30/2024

Complainant Contact Date(s): 04/10/2024, 04/19/2024

Allegation(s):
Resident being served with same meals two times in a week.

Investigation Methods:

Sample: Total residents: 90
Resident sample size: 8
Closed records sample size: 1

Observations: Residents
Dining
Staff to resident interactions
Kitchen
Food preparation

Interviews: Identified staff
Nursing staff
Residents
Kitchen staff
Executive Director

Record Reviews: Medical records
State reporting log
Facility policies
Personnel files
Staff training records
Staff patterns
Menu and alternative menu

Investigation Summary:
The facility failed to provide the facility menu to residents one week in advance. The facility

substituted food and did not document the changes on the original menu.
Failed practice consultation under WAC 388-78A-2300 (1) (c) (i) and WAC 388-78A-2300 (1) ().

Conclusion / Action:
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X| Failed Provider Practice Identified / Citation(s) Written
[l  Failed Provider Practice Not Identified / No Citation Written
[] N/A
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