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Residential Care Services
Investigation Summary Report

Provider/Facility: Rose Pointe Assisted Living

License/Cert.#: 2452

Provider Type: Assisted Living Facility

Compliance Determination #: 49698
Intake ID: 153695

Investigator: Brian Zbylski
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 11/01/2024 through 11/04/2024
Complainant Contact Date(s): 10/31/2024, 11/05/2024

The facility failed to ensure needed care and services were provided to a named resident.
Allegation(s):

Total residents: 83
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Resident appearance and cleanliness.
Residents using supplemental oxygen.

Observations:

Named resident.
Sample residents.
Caregivers and Med Techs.
Administrator.

Interviews:

Resident Characteristic Roster.
Disclosure of Services.
Staff List.
Resident face sheets, assessments, service agreements, progress
notes, provider orders, hospital report.
Shower schedule.

Record Reviews:

The facility staff was providing needed care and services to the named resident. Staff was
aware of the named resident's needs and were monitoring their well-being.  Sample residents
expressed no concerns related to receiving the care they required.  Facility updated care plan. A
consultation was issued relating to Washington Administrative Code (WAC) 388-78A-2140,
Negotiated service agreement contents.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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