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Residential Care Services
Investigation Summary Report

Provider/Facility: Aegis Living at Ravenna

License/Cert.#: 2455

Provider Type: Assisted Living Facility

Compliance Determination #: 59147
Intake ID: 176941

Investigator: Cathy Prentice
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 05/07/2025 through 05/12/2025
Complainant Contact Date(s): 05/01/2025, 05/12/2025

The facility failed their 4th fire and life safety re-inspection on 04/23/25.
Allegation(s):

Total residents: 65
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Observed ALF residents, delivery of care and services; staff
interactions with residents; residents' appearance; environment;

Observations:

Interviewed ALF residents, staff, administration.Interviews:

Resident care records, Assessment, Negotiated Service Agreement
(NSA), OSFM reports

Record Reviews:

The facility failed to ensure compliance with the OSFM when they failed fire inspections:  See
Statement of Deficiency dated 05/12/2025.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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